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CCONNECT SEAMLESSLY TO YOUR INTERNATIONAL DESTINATIONS

VIA OUR CANADIAN GATEWAYS
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CONNECTING THROUGH VANCOUVER

Before departing Japan, you will receive a
boarding pass to your final destination.

B Upon arrival at the International Terminal at
Vancouver International Airport, follow the
‘Welcome to Vancouver' sign.

H Follow ‘Connections to International’ and
enter the international connection line to
proceed through Canada Customs.

B Enter your details at one of the self-serve
kiosks. Once complete, present your Customs
Receipt along with your documentation to
a Border Services officer for verification if
requested.

H Once you clear Canada Customs, you DO
NOT need to retrieve your checked baggage.

[ Proceed to your departure gate (D Gates). Your
checked baggage will be delivered at your final
destination.

CONNECTING THROUGH TORONTO

il Before departing Japan, you will receive a
boarding pass to your final destination.

B Upon arrival at Terminal 1 at Toronto
International Airport, Follow purple signage for
'Connections’ and 'E Gates'.

H Enter the international connection line to
proceed through Canada Customs.

[ Enter your details at one of the self-serve
kiosks. Once complete, present your Customs
Receipt along with your documentation to
a Border Services officer for verification if
requested.

H Once you clear Canada Customs, you DO
NOT need to retrieve your checked baggage.

[ Follow the signage for ‘E Gates’ and proceed
to your departure gate. Your checked baggage
will be delivered at your final destination.

CONNECTING THROUGH MONTREAL

il Before departing Japan, you will receive a
boarding pass to your final destination.

B Upon arrival at Montreal Trudeau International
Airport, follow purple ‘Connections’ sign.

H Go through ‘Connections Center’ where
Canada Customs are located.

[ Enter your details at one of the self-serve
kiosks. Once complete, present your Customs
Receipt along with your documentation to
a Border Services officer for verification if
requested.

H Once you clear Canada Customs, you DO
NOT need to retrieve your checked baggage.

[ Follow purple signage for ‘Connections’ and
proceed to your departure gate. Your checked
baggage will be delivered at your final
destination.
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